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M CMrYPHOCTTA HA MHCl>OPMA'-'MffTA HA 
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TRAVEL 
SOLUTIONS-

XEnl/1 1YP rPYn EOO,[I, e KOMnaHIAA, l.laCT OT rpyna APY>KeCTBa, KOIATO npeAOCTaBAT 

TYPIACTIAl.leCKIA yc11yrn, ynpas11eH1Ae Ha 61A3HeC nbTYBaHIAA IA yc11yrn no opraHIA31ApaHe Ha Cb61ATIAA 3a 

KopnopaTIABHIA KJ11AeHT1A IA l.laCTHIA /llAU,a. Yc11yrnTe, KOIATO npeAOCTaBAMe Ha HaWIATe K/llAeHTIA ca 

CIArypHIA IA IA3fOAHIA KaKTO KaTO u,eHIA IA YC/lOBIAA, TaKa Ill KaTO Kal.leCTBO. 

MHcMRTa Ha XEnM TYP rPYn EOOA e: 

Aa 3ana3M M pa3WMpM CB0MTe na3apHM no3M4MM, Aa rapaHTMpa A0BepHeT0 B Kal.leCTB0T0 Ha 

npeA0CTaBRHMTe np0AYKTH H yCJ1yr1i1, llpe3 n0AAbp>KaHe Ha «i,yHK4M0H1itpa1.4aTa MHTerpHpaHa 

CMCTeMa 3a ynpaeneHMe Ha 6a3a ISO 9001:2015 M ISO 27001:2013, Aa 0nTHMH3Mpa CB0MTe npo4ec1i1 

npM cna3BaHe Ha BCMl.lKH npMn0>KMMH M3MCKBaHMR B AeHHOCTTa CM, 

BM3HRTa: 

Aa npeAJ1araMe peweHMR, YA0B/leTB0pRBaL4M M3HCKBaHMRTa M nOTpe6HOCTMTe Ha BCMl.lKM 

3aMHTepecoeaHM CTpaHH. Aa A0Ka>KeM, lie K0MneTeHTH0CTTa, npo«i,ecMOHanH3MbT M HeCTMXBaL4MR 

eHyYCMa3bM BMHarM B0ART AO npocnepMTeT, B pe3ynTaT Ha K0eT0 Aa npeAJ1araMe Kal.leCTBeHM ycnyrM, 

onoeapRL4M Ha BMC0KMTe M3MCKBaHMR Ha HaWMTe K/lMeHTM. 

OcHoBHa 4en Ha pbK0B0ACTBoTo 1i1 eK1i1na Ha XEnM TYP rPYn EOOA e: 

,[],a ce Ha/lO>Kl!IM Ill 3aAbP>Kl!IM KaTO TbpCeH, HaAe>KAeH Ill npeAnOl.ll!ITaH napTHbOp 3a npeAJ1araH111Te OT 

Hae yc11yrn l.lpe3 3ana3BaHe Ha OCb3HaTO Bl!ICOKO KalleCTBO 8 pa6oTaTa Ha BCeKl!I c11y>K�1Te/l OT eKIAna Ill 

YAOB/leTBOPABaHe Ha 1!131!1CKBaHl!IATa Ha K/ll!leHTl!ITe. 

U,e11 no OCl!lrypABaHe Ha c111rypHOCTTa Ha l!IHq>OpMaU,l!IATa B XErn-1 TYP rPEn EOO,l], e onpeAe/lAHe Ha 

pl!ICKOBeTe 3a l!IHq>OpMaU,l!IATa, CBbp3aHl!ITe C TAX aKTl!IBl!I Ill 3aw,111TaTa l!IM OT BbTpeWHH, BbHWHl!I, 

npeAyM111w11eH111 111 c11yl.lai1H111 3an11ax111. 

Te31,1 u,e11111 w,e nocTHraMe l.lpe3 HenpeKbCHaTO noAAbp>KaHe Ha q>yHKU,l!IOH111paw,ara 1!1Hrerp111paHa 

Cl!ICTeMa 3a ynpas11eH111e Cbr/laCHO ISO 9001:2015 111 ISO 27001:2013, KaTO B Ta31!1 Bpb3Ka 

PbKOBOACTBOTo Ha APY>KeCTeoTo ce aHra>1<111pa c: 

• onpeAe/lAHe KOHTeKCTa Ha opraHl!l3aU,l!IATa III BCl!ll.lKl!I BbHWHl!I Ill BbTpeWHl!I Bbnpoc111,

Kacaew,111 ynpas11eH111eTO Ha Kal.leCTBOTO III Cl!lrypHOCT Ha l!IHq>OpMaU,l!IATa, KaKTO Ill npoMeHl!ITe B 

TAX; 

• onpeAe/lAHe Ill nepl!IOAl!ll.lHO pa3rne>KAaHe Ha BCl!ll.lKl!I 1!131!1CKBaHl!IA Ha opraHl!l3aU,l!IATa,

K/ll!leHTCKl!I 1!131!1CKBaHl!IR III Ha APYrlA 3al!IHTepecoeaHl!I CTpaHl!I, CBbp3aHl!I C ynpaa11eH111eTO Ha 

Kal.leCTBOTO Ill c111rypHOCTTa Ha l!IHq>OpMaU,l!IRTa; 

• nOAAbp>KaHe u,e11ocrra Ha 111Hq>opMau,111Rra;

• nOAAbp>KaHe Ha/ll!ll.lHOCTTa Ha l!IHq>OpMaU,l!IRTa no BCl!ll.lKl!I npou,eCl!I;

• npeAna3BaHe l!IHq>OpMaU,l!IRTa OT HeOTOPl!l31!1paH AOCTbn;

• OCl!lrypRBaHe nosep111Te/lH0CTTa Ha l!IHq>OpMaU,l!IRTa;
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■ onpeAe/lRHe plllCKOBeTe Ill Bb3MO>KHOCTIIITe 3a 6"13Hec npou,ec1,1re 1,1 c111rypHOCT Ha

"1Hcl>opMaU,IIIRTa, "13T04HIIIU,"1Te Ha Te3"1 P"1CKOBe, Kp1i1Tep111111Te 3a ou,eHRBaHe, onpeAellRHe Ha 

HIIIBOTO Ha np"1eM/1"1BOCT Ha p"1CK/Bb3MO>KHOCT 1,1 n11aH111paHe Ha He06XOAIIIMIIITe AeHCTB"1R 3a 

ynpaa11eH1i1e B 3aB"1C"1MOCT OT np1i1op1i1TeTa np111 npeu,eHKaTa 1i1M; 

■ nOCTORHHO pa3B111Tllle "1 pa3W"1pRBaHe Ha npeAOCTaBRH"1Te npOAYKTIII "1 yc11yrn,

npeAB"1>KAaHKIII 1,1 orroaapRi1K1i1 Ha HOBIIITe TeHAeHu,1111,1 a CbOTBeTH"1Te 0611acr111; 

■ nb/lHO YAOB/leTBOPRBaHe "13"1CKBaH"1RTa Ha K/lllleHTIIITe H"1, "13n0/13BaHK"1 eKcnepT1113aTa "1

AbllrOroAIIIWH"1R on1i1T Ha eK111na BbB cJ>111pMaTa, 111 A06poTo CbTPYAH"14eCTBO c opraH"13au,1i11,1 c 

nOA06Ha AeHHOCT; 

■ HenpeKbCHaTO nOA06pRBaHe Ha npou,ec1i1Te no 1113nb/1HeH"1e Ha AeHHOCTTa, Ha

KOMneTeHTHOCTTa Ha c11y>1<1i1Te111i1Te, "13n0/13BaHOTO o60PYABaHe 1,1 Ha IIIHTerp1i1paHaTa CIIICTeMa 

3a ynpas11eH1i1e Karn u,R110; 

■ n03HaBaHe "1 np1,111araHe Ha "13111CKBaH"1RTa Ha np"1/10>K"1MIIITe Hau,1110Ha/1H"1 "1

Me>KAYHaPOAH"1 HOpMaT"1BH"1 1,13111cKBaH1i1R; 

• e>1<eroAHOTO onpeAe/lRHe Ha KOHKpeTH"1 "1 "13Mep"1M"1 u,e111,1, np1,1 npoBe>KAaHeTO Ha

nperneA"1Te OT pbKOBOACTBOTO; 

• pa3pa60TeH1i1 ca npou,eAYPIII, no11111rnK1i1 1,1 1i1HcrpyKu,1i1111 3a 1,13nb11HeH1i1e Ha "13111CKBaH"1RTa

no rnrypHOCT Ha 111Hcl>OpMaU,"1RTa; 

• ornrypeHo e 06yYeH1i1e no ynpaa11eH1i1e Ha Ka4eCTBOTO 1,1 c1i1rypHocna Ha 1i1HcJ>opMau,1i1RTa

Ha BC1114K"1 c11y>1<111Te111,1; 

■ BC"14KIII CbW,eCTByBaw,1,1 Ill noTeHU,"1a/1HIII npo6111B111 w,e 6bAaT Cb06w,aBaH"1 Ha

OTrOBOpHOTO 111,11.1,e no c1i1rypHOCT Ha "1HcJ>opMaU,"1RTa 1,1 w,e 6bAaT w,aTellHO pa3C/1eABaH"1; 

• pa3rnaCRBaHe Ha HaCTORW,aTa n0/1"1TIIIKa cpeA c11y>1<111Te111i1Te Ha APY>KeCTBOTO Ill TeXH"1R

nplllHOC 3a 1113nb11HeH111eTO Iii. 

PbKOBOACTBOTO Ha APY>KeCTBOTO e OTrOBOpHO 3a BHeApRBaHeTO "1 nOAD,bp>t<aHeTo Ha 

no11"1T111KaTa no Ka4eCTBOTO "1 c1i1rypHOCT Ha IIIHcJ>opMaU,IIIRTa "1 noeMa aHra>K"1MeHTa 3a HenpeKbCHaTO 

nOA06pRBaHe Ha "1HTerp111paHaTa C"1CTeMa 3a ynpas11eH1i1e Ha Ka4eCTBOTO 1,1 "1Hcl>OpMaU,"10HHaTa 

rnrypHOCT. 

8Clll4K"1 c11y>1<1i1Te111,1 ca npRKO OTrOBOpH"1 3a BHeApRBaHeTO Ha no11111T111KaTa no Ka4eCTBOTO "1 

rnrypHOCT Ha IIIHcJ>opMaU,"1RTa "1 rapaHrnpaT HeHHOTO 1113nb/1HeH"1e. 

np1,1 Heo6XOAIIIMOCT n0/1"1TIIIKaTa ce npeAOCTaBR 1,1 Ha BbHWH"1 3alllHTepecoBaH"1 CTpaH"1. 

no111i1rnKaTa no Ka4eCTBOTO 1,1 c1i1rypHoCT Ha 1i1HcJ>opMau,111RTa ce nperne>KAa 3a aKrya11HoCT 

M"1HIIIMYM BeAHb>K roA"1WHO, np1,1 npoBe>KAaHeTO Ha nperneAa OT pbKOBOACTBOTO. 

KaT0 YnpaBHTe/1 Ha XEnl,1 TYP rPYn EOOA, 

AEK/lAPVIPAM 

/1"14HOTO CIII yyacrne 1,1 aHra>1<1i1MeHT 3a nOAD,bp>KaHe Ill HenpeKbCHaTO nOA06pRBaHe Ha ecJ>111KaCHOCTTa 

Ha lt1HTerp1i1paHaTa c1i1cTeMaTa 3a ynpas11eH111e Ha XEnlt1 TYP rPYn EOO,D, 1,1 3 

HaCTORW,aTa n0/1"1TIIIKa no Ka4eCTB0T0 "1 rnrypH0CT Ha "1HcJ>opMaU,IIIRTa Ha.----DC,"1 

opraH1i13aU,"1Rra. 

13.10.2017 r. 
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